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1. Purpose 

The Wirral Primary Schools Cross Country Association (WPSCCA) aims to provide well organised, 
enjoyable and safe cross country events for all participants. 

We recognise that concerns or complaints may occasionally arise and are committed to dealing 
with them fairly, promptly and respectfully. 

This procedure explains how concerns and complaints should be raised and how they will be 
managed. 

 

2. Scope 

This procedure applies to concerns relating to: 

• Event organisation. 
• Officials or volunteers. 
• Participant welfare. 
• Behaviour at events. 
• Equality or discrimination. 
• Health and safety. 
• Any other matter relating to the organisation of WPSCCA events. 

Safeguarding concerns should be reported immediately and managed under the Association's 
Safeguarding and Child Protection Policy. 

 

3. Raising a Concern 

Most concerns can be resolved quickly by speaking to an Event Organiser on the day. 

Where appropriate, we encourage concerns to be raised informally in the first instance. 

 

4. Making a Formal Complaint 

If a concern cannot be resolved informally, a formal complaint should be submitted in writing 
within 14 days of the event. 



Complaints should include: 

• Name of the complainant. 
• Contact details. 
• Date and location of the event. 
• Details of the complaint. 
• Any relevant supporting information. 

Complaints should be sent to: 

Wirral Primary Schools Cross Country Association 

Email: andymeadows28@gmail.com 

 

5. How Complaints Will Be Handled 

The Association will: 

• Acknowledge receipt of the complaint. 
• Review all relevant information. 
• Speak to those involved where necessary. 
• Consider the complaint fairly and impartially. 
• Respond as soon as reasonably practicable. 

Where appropriate, schools or relevant organisations may be consulted during the investigation. 

 

6. Possible Outcomes 

Following consideration of a complaint, the Association may: 

• Provide an explanation. 
• Offer an apology where appropriate. 
• Clarify procedures. 
• Introduce improvements for future events. 
• Take appropriate action where behaviour has fallen below expected standards. 

The Association's decision will normally be final. 

 

7. Confidentiality 

Complaints will be handled sensitively and confidentially. 

Information will only be shared with those who need it in order to investigate and resolve the 
matter. 
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8. Vexatious or Abusive Complaints 

The Association expects complaints to be made respectfully and in good faith. 

Persistent, abusive or vexatious complaints may not be considered further. 

 

9. Review 

This procedure will be reviewed annually and updated where necessary. 

 

Contact 

Questions regarding this procedure should be directed to: 

Wirral Primary Schools Cross Country Association 

Email: andymeadows28@gmail.com 
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